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THE ESSENTIAL HEADUNE DATA YOU NEED TO UNDERSTAND MOBILE, INTERNET, AND SOOAL MEDIA USE

TOTAL MOBILE INTERNET ACTIVE SOCIAL MOBILE SOCIAL
POPULATION SUBSCRIPTIONS USERS MEDIA USERS MEDIA USERS

915.5 1.19 550.0 550.0 530.0

THOUSAND MILLION THOUSAND THOUSAND THOUSAND
URBANISATION: vs. POPULATION: PENETRATION: PENERARON: PENETRATION:

37 % 130% 60% 60% 58%

A 4
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1. OPEN
2. CLICK
3. REPORT
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BRIDGING THE GAP BEWEEN
PEOPLE Aano POWER
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Image of the Issue

| ocation of the Issue
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Work Order Form
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Type your message here
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the sunday morning business

Sunday, July 7,2019

INSIGHT

Y UWIN LUGOOA

A major breakthrough in the
technological field was the
introduction of applications.
From the very beginning,
apps were used to bring
convenience and efficiency
to people’s day-to-day lives,
covering a wide scope of
areas. This concept, however,
was elevated to a whole new
level in recent years, as apps
were launched for everything
from transport to finding

a date. But what about an
app that not only makes our
everyday lives easier, but also
fixes the issues we face daily?
This is where “ManKiwwa"
comes in.

ManKiwwa is one of the Lus
2pps to hit the Sa Lunkan market
and is one of the fow apps thae help
socety move forward 2 a whole,
Local authorities are notoriomly
slow at repairing or upgrading
astructure-related isspes. Whele
tis a mynad of reasons for ths,
2 primary factor is the wel
In rdsing awerencss in a umely and
consistent mannet. This is due 1o
the lack of commumication with the
public. The lack of commuuication
on the part of the public can be

IRy

these problems should be r

to; with around 342 Jocal authorities

spread across Snl Lanks, & is casy 1o
thorily one should

Problems ulso arise when the
aughonges don’t receive enough
information on the problem, i.e. what
15 broken and where, The current
procedare dictares that although a
cwvilian calls/visits the suhornity and
informs them about the problem, the
inability to keep tobs on the situation
woukl eventiully lead to it being

overkooked
Many solutions in one app

ManK iwwa Founder Shohan
K ulasuriya created the app to solve
these problems by conme¢ both
the public and local suthonities on
one platform,

"I got the idea when [ saw people
post public ssues on soclal media
platforms like Facchook, but this
isn’t the proper solution 1o the

Blocked drains to broken lamps
The app that helps fix issues

® ManKiwwa signs up four local authorities in three months
REPORT IN THREE SIMPLE STEPS

Capture an image
_ofthe issue

luctant
ntorm

problem 1 kel people are
1o go 0 the aithorines ar
them of an tssue it sn't pensonally
uffecting them MunKiwwa digitises
the process of informing the
nuthonties by drecily connecting
atizens with the int authonbes,
taking it convenbent for them to
play a mle towards the betterment
of the country in the long run.”
Kulasunya expluned

The system is fully ausomated
requinng 2o human involvement
All one has 10 do is ke a picture of
the problem. for example a blocked
denm or a broken traffic Hahe, select
the issuc, 3nd send it, Then, the vy
nulormalxally weolences the area via
Google Maps afier which the app
sends the information to the closest
relevant suthonties. The app also
Keeps the reporter anorymo
both the authornities as well us the
app developers 1o crsure cor
privacy. The citzen will then recenve
updales on the stalus of the problem,
allowing n rwe COMMIINICABON
between the authonity und the citizen

victe

Type a description or
message and submit

ManKiwwa Founder Shohan Kulasurtya
~ 2 feature soon to he available with
he app’s next updale.

“Sometimes, when an individual

roports something like a broken lamp

post, there could be a small delay
from the authority’s side for reasons

like not having the particular type of

bulh needed nt that momert, In that
case. the app allows that suthonty
message the alizen W mform them
of the issue. This assures the citizen
that the problem isn’t overlooked,™

Selectyour issue
_from the list

=

.

s
mp ol raliw

Kulasuriya added.

This app Jooks 1o make processes
convenent for the local authonties &
4 vant authority g n
citzen sends a problem

be sent 10 the hed
ner, inc

well
cmall once o
Ihs el
of the authonty, commiss
heads, makir

atienbon o

deparur sure the
(BN ue w
app then provides the authonty with
a ds bboand contimng the Jocation,
the issaue, and the photograph
uploaded by the citzen. This wves
all relevant officers of the .uul‘u»nl‘\
the information necessasy 10
wncderstand the problem and decide
who 0 asagn to fix it The process is
laken a step further by wpduung the
tizen whenever a task 18 completed
Sinee its launch in April lost year,
Tour authorbes luve signed up
with the app - Gampaha Municipal
Council, Negombo Municipal
Cauneil, Attansgalbe Praceshiya
y  Sabda (PS), and Kuliyapitya Urban
Comal  with the Bryaguma PS and
Kuliyapitiva PS also 1 g 10 join
this month

“I'he app first launched in April
but | stared carlicr this becase
I had o do a lot of research and
westing. 1t ook me six months to

couvinee one auhonty.”

Positive responses

Al the moment M
does not have any
indicators (KPIL Choosing to sol

getting the authonties w
nt, Kulasuriyva stated that
vill be introduced later. adding
*“We cannot overmle the authornines,
»0 we hive 1o it work wath thern,
miroduce this app, and then show
them the importance of this solution
We can then focus on the KPK

The ManK wwa team nat only
belps local authonities incorporate
e app into their systems, bin also
wains thom on how 1o use it and
helps them tramation from the old
method. This led ManKiwwa to one
of its bigzgest challenges — petting
local authonties to join the itiative
It ok Kulasuriva six months o
convince officials at uthority
the Gampaha Municipal Counetl - 10
come on board with ManK mvwa
However, since then, the coumal
responded positively 1o the app and
has acknowledged it usefidness and
value addivon

Kulasuriva mentioned that 95%

of the

v perfonmance

¢ local
authonties were post with o very
few people being hard to convinee
But with tremendous positive
responses. fmm the public and 2,000

sporses from

plus downloads, he believes it will be
enter K cunvinee the remainng 5%
‘Because of ManKiwwa,
suthoritics can now spocd up their
process. For exunple, 4 broken street
Eght which would bave taken ot least

a couple of days 1o pet fixed can now

be fixed ina day.”

Another challenge Kulasunya
wanis 0 overcome is gelling people
1o use the app for reports, mther

than posting it on social media

sigh pos ting o sites like
Facebook and Instagram gamers a
lot of amention, it rarely gets the job
done, often keading to the problem
being completely overleoked
und lorgolien [e wenl on 1o say
that this creates a lapse sincee the

informulion usy

¢ said, 11 was important
the aitizens played an active role
the app to get the work
v helping the suthorities help
themselves.

Whale the app w free w0 download
for the public, he expects 1o charge a
subscription fee from the authorites
as the service provided by the app
goes well beyond merely preserinng
the app, The subscriptions are sel
to be allotted for maintenance and
future developmens of the spp

“I'as tv gomg K be n service from
me where I give vear-round sipport
1 will be involved in the whole
process, with both the people and the

suthonbes.”

Future prospects

Spealang about the futare of
MaunK mwa, Kukscunyn stated that
there will be a ot more valoe-added
features and Al involvement in the
upp. [he second phase of the app will
see 1l gathering data 1o estimaste fufure
problens and help authorities plan
whead to fisoe them. FHe also stated
that he hopes to make the app wsable
e by getting the rest of the
wities on board within the next
s
“Ihis 15 not only part of
Introcacing a solution ~ this is pan
forming the governmant
uuthorities as well, We don’t simply
provide the soluton and orm
We sitw ork with them,
ancd we tmin them on how 1o use it So
1y &t baggerer role than whal you see or
ussurmne becaine just providing people
the mobike app is not goirg 1o solve
uny problems,” Kulasurry o concluded

MANKIWWA, s Lanka's
only self-help cjtizen-led BV
erning app bags three WArSS
for innovation and socia!
Impact at Sy panka's 1P
ICT awards, ManKiwwa VoD
Silver award at National Best
Quality ICT Award (NB
2018 organiseq by B
Lanka, won Merit awa
| Inclusion and Empowerment
at e-Swabhimanj g913, Digita!
} Social Impact Awards
| ised by ICTA ang 1st Runn
up award for Best Use 0f
Mobile in the Inforr
Industry at the SLT 01
organised by Sri Linka
Telecom.

ManKiwwa is a pyb): inci-
dent, emergency rpprting
and call for help gpidevel-
oped by Kubeira IfPark Ltd.
The app is built to2mpower
the public to take nitiative
and action on 1 number of
incidents and emergency situ-
ations that m
less. It is alsc

ency ordan-

gerous situations wherethey
can call for immediate help.

“This app addresses

most of t o-day con-

f cerns we : as citizens

and helps bring them to
the attention of those who
can be of assistance,” said
| Shohan Kulasuriya, Founder
| ManKiwwa and Director
Kubeira IT Park Ltd. and
Kubeira Holdings Ltd.

J He said that the biggest bar-
rier for authorities to help
citizens the disconnec-
tion between them and the
Citizens. By bridging this gap
With ManKiwwa, authorities
can tly engage multiple
tpes of resources to manage
and_ address different types of
lnfnh;nts ata fraction of time.

It's just simple, the
Public can download the
ManKhvwa' app from App
store or Play store for free
and just start reporting,”
Kulasuriya sajq,

ManKiwwa app sup-
Ports a variety of situation

and personal emergencies
promptly notifying the rel-
evant authorities in concern
Some possible situations
include robbery, fights, den-
gue suspects, shooting, vio-
lence, blown street lamps,
piled garbage, dead or col
lapsed persons, broken roads,
floods, cyclones, landslides
earthquake, illegal acti
ties, heavy rain, broken water
pipes or sewage, anonymous
parcels, lost and missing
persons, even personal
emergencies such as
animal attacks, electric-
ity breakdowns or notify
your loved ones in an
emergency.

The app allows image
and video capturing and
reporting to relevant
local authority or emer-
gency services, while
identifying the geo loca-
tion of the incident or
emergency. The app also
allows response monitor-
ing for users and a host of
planning, activating and
response management fea-
tures for authorities,

One of the key features
of the ManKiwwa app is
it's an anonymous report-
ing feature where users do
not require to disclose any
information about them-
selves. However, the user
can type personal infor-
mation in the description
section if they so wish.

This feature has been built in
to encourage citizens to take
initiative and to promote a
reporting culture.

The information is report-
ed real time without delays
to activate responses from
authorities. Currently,
response to incident reports
take hours to be activated

and in some instances days=

The company believes that
this new app will cut down

this delay to a few minutes
:!::\'!W en‘:nrmg speedier
istance in any personal
public e y.pu %
“We believe in the con-
cept of citizen led govern-
ment in this day and age and
empowering citizens to report
incidents as and when they
happens. At the same time,
empower the authorities to
swiftly act on those situations
to solve and help,” Kulasuriya
said. “We provide this ser-
vice free to the public as a
social responsibility towards
the nation and hope the
Government authorities will
accept this platform to man-
age the public issues,”
Kubeira IT Park has
with the Gampaha Municipal
Council to provide this inno-
vative service and plans
to partner other local and
Government authorities as
well as emergency and dis-
aster management services
island-wide to provide speedy
responses to ManKiwwa
reports.
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The App connects several other

authorities including the Water

_ Board, Ceylon Electricity Board

: It is availab : and so on 1
App will not be the K pitiya and and App St COCRREEEE R RN LR A NA :

public on
u.d the Jatest addition would
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Best Social Innovation of the Year o ~ s

Organised by

i The Computer Society of Sri Lank. 3

Organised by R

The Kubeira 1T Park (Pvt] Ltcm ‘

is awarded
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Best Social Innovation of the year




Recognition
Highest Social Impact Innovation

of the year awards
Disrupt Asia 2019
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